
Downtown Detroit
Key Resources 

With the continued growth of our community, 
Downtown Detroit Partnership and the 
Downtown Business Improvement Zone 
have collected this list of key resources 

for the community.



Emergencies
911 Emergencies
911

Mental Health Emergency/ 
Suicide Prevention Lifeline
988 (call or text 9-8-8)
24/7 support

N.O.A.H. Project 
23 E. Adams (inside Central 
United Church on 2nd floor)
(313) 965-5422 
Mon - Thurs: 9:30am - 3:30pm 

CAM Detroit
313-305-0311 
Anyone in need of shelter must call CAM to complete the intake 
assessment to be placed on the waitlist. This does not guarantee shelter 
will be available.

Walk in service centers for CAM 
(quicker service than phone):

Emergency Housing  
and Shelter

Cass Community Social 
Services (CASS)
11850 Woodrow Wilson St.
Mon - Fri: 10am - 6 pm

WOMEN AND FAMILIES

COTS Detroit
16630 Wyoming Ave.

Cass Community 
Social Services
11850 Woodrow Wilson St.

Detroit Rescue 
Mission Ministries 
G3 Shelter and 
Warming Center
12900 W. Chicago

SINGLE MEN

St. John’s
14320 Kercheval Ave.

Detroit Rescue 
Mission Ministries
3rd St 3535 3rd Ave.

DURING CODE BLUE:

None refused shelter at 
the below listed locations:

Salvation Army Booth
3737 Lawton St.

Neighborhood Service 
Organization 
(single females only)

3426 Mack Ave.

After 6 pm

32 degrees and below Michigan 
State Housing 
Development 
Authority
Housing Vouchers
3028 W Grand Blvd. 
(313) 456-3540

United Community 
Housing Coalition
Eviction prevention, 
legal help, landlord tenant 
issues

Eviction Hotline
(313) 355-3352
Tax Foreclosure Hotline
(313) 405-7726
Make It Home Client Line 
(foreclosures)
(313) 241-7009

Warming Center
Detroit Main Library 
5201 Woodward Ave.
Tues & Wed: 12pm - 8pm
Thurs, Fri & Sat: 10am - 6pm 
Sun (Oct - May): 1pm - 5pm
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ID Replacement

Health and Safety

Food

N.O.A.H. Project
23 E. Adams  
2nd floor 
(inside Central United Church)
(313) 965-5422
Mon - Thurs: 10am - 12pm (lunch)
(showers Mon and Wed)

N.O.A.H. Project
23 E. Adams  
2nd floor (inside Central 
United Church)
(313) 965-5422
10:30am – 3:30pm

Nearest Downtown Meals

Assistance with ID Replacement and Verification

Capuchin 
Soup Kitchen
Site 2
4390 Conner 
(313) 822-8606
Mon-Sat: Breakfast, dinner 4-5pm
Sunday Meal: 11am - 2pm

Crossroads 
2424 W. Grand Boulevard
Sunday Meal: 11a.m. - 2p.m.

Gleaners Community 
Food Bank of 
Southeastern 
Michigan
2131 Beaufait 
866-GLEANER (866-453-2637)

Freedom House 
Detroit
(313) 964-4320

Southwest Detroit 
Immigrant and 
Refugee Center
(313) 288-9904

Emergency Housing & Shelter (continued)

REFUGEES AND IMMIGRANTS

St. Aloysius Church
1234 Washington Blvd. 
(313) 237-5810
Wed & Thurs: Bagged lunch
Sat: BBQ
First come, first served

Pope Francis Center
438 St Antoine St. 
(313) 961-4533
Mon - Sat: 7am - 11am (breakfast)

Avalon Healing 
Sexual Assault
(313) 964-9701 
9am - 5pm
(313) 474-SAFE (313-474-7233)
24/7 crisis line support

Cass Community 
Mobile Street 
Outreach Team 
(313) 424-2202
Sun: 4pm - 12am
Mon - Wed: 10am - 12am 
Thurs: 10am - 11pm

Community Health 
Awareness Group
Harm reduction supplies, 
Narcan, HIV testing 
counseling, STD services, 
needle exchange
(313) 963-3434

Detroit Area Agency 
on Aging
Help for seniors
(313) 446-4444

Crossroads 
of Michigan
(313) 831-2000
(Option 1 to make an 
appointment)
*can help with costs
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Legal

Michigan Dept. 
of Health and 
Human Services
8655 Greenfield 
(313) 943-5200

Medicaid Hotline
888-367-6557 or 800-642-3195

Michigan Enrolls
888-367-6557 
(Set up dental and 
healthcare information)

Bridge Card Inquiry
888-678-8914

Free & Charitable 
Clinics of Michigan
Free/low cost health care 
fcomi.org

United Way Hotline
2-1-1

Domestic Violence 
Helpline
313-861-5300
24/7 support 

Detroit Wayne 
Integrated 
Health Network
24/7 crisis help line
(313) 224-7000 or 
(800) 241-4949 
(Mobile Outreach Team)

Detroit Recovery 
Project 
24/7 crisis number 
for addictions and 
mental health
(833) DRP-HEAL 
(833-377-4325)

Mobile assistance 
during the day
(313) 365-3100 (east side) 
(313) 324-8900 (west side)

Health & Safety (continued)

Detroit Legal Aid
(313) 833-0058

Neighborhood 
Legal Services
(313) 964-1975

Detroit Dept. of Transportation (DDOT) 
Customer Service
(313) 933-1300
myddotbus.com (real time bus tracking)

Transportation

Showers
Wave Project
Mobile showers for 
those in need
waveproject.org

LGBTQ Services
Transgender 
Help Line
855-345-TGMI

LGBT Detroit
(313) 397-2127

Ruth Ellis Center
LGBT Youth Services
(313) 252-1950

Pope Francis Center
438 St Antoine St. 
(313) 961-4533
Monday - Saturday: 7am - 11am
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Detroit Police 
Department  
Downtown Services
3rd Precinct
(313) 237-2850

Fire Department
(313) 596-2900

Precinct Desk
(313) 596-5300

The Downtown Detroit Business Improvement Zone (BIZ), in 
partnership with the Downtown Detroit Partnership, creates 

a vibrant Downtown through services including cleaning, 
safety, hospitality, supplemental lighting and landscaping.

DowntownDetroit.org/BIZ

GENERAL QUESTIONS

(313) 566-8250

@DowntownDet

VA Detroit Regional Office
(800) 827-1000

Veterans Services

Non-Emergency Public Safety


